CERTIFICATE

MERCI LOJIiSTiK SANAYi TiCARET LiMiTED SIRKETI
CUMHURIYET MAH. INCE SK. NO:31C CAYIROVA/ KOCAELI

KAPSAM: DIGER DEPOLAMA VE ANTREPOCULUK FA

: ALIYETLERI (FRIGORIFIK DEPOLAR [LE HUBUBAT
KIMYASALLAR, DOKME SIVI VE GAZ DEPOLAMA FA

ALIYETLERI HARIC)

SCOPE: OTHER STORAGE AND WAREHOUSE ACTIVITIES (EXCLUDING REFRIGORIFIC WAREHOUSES,
GRAIN, CHEMICALS, BULK LIQUID AND GAS STORAGE ACT IVITIES)

) 1SO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMi
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

sisteminin yukarida belirtilen standardin sartlarini kargiladigini dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard.

Sertifika Numaras: / Certificate Number : 102031952
Sertifika Kodu / Certificate Code : MERCi

Sertifika Yayin Tarihi / Certificate Issue Date : 25.05.2026
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 25.05.2027

Sertifika Periyodu / Certificate Period 1Y/ Year

lE ACCREDITED

MSCB-5044
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Kurdugunu ve uyguladigini belgelemekte ve EKOL tarafindan gergeklestirilen denetim bu yonetim :g
S
%
§
%
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Ekol Belgelendirme Sirketi

i Gi UTirkiye Tel. +90 212 909 12 07
Maslak Mah. Maslak Meydani Sokak Beybi Giz Plaza No.1 Kat.15 D.55 Sariyer/lstanbu y..kmwm’l.mﬁrmmoﬂl
Belgenin gegerlilik durumu https:/iwww.ekolbelgelendirme.com/sertifikaaral adresinden kontrol edilebilir
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